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PARRAMATTA COMMUNITY COLLEGE

Parramatta Community College is  a non-profit  provider of adult  education which has

been an incorporated associat ion since late 1986. The College is  governed by a

College Council  and managed by a Chief  Executive Off icer and staff .   

Parramatta Community College was incorporated as Parramatta Regional  College Inc

in December 1986.  The journey continued and in 1998 we became The Parramatta

College Inc.

Today we offer a ful l  program of vocational ,  le isure,  language,  l i teracy and

computing courses across central  Western Sydney.  As we move into new

technologies Parramatta Community College offers not only face to face training but

f lexible blended del ivery of certain vocational  qual i f icat ions to suit  people’s

expectations.

Our students come from al l  walks of l i fe and provide a r ich diversity.  Local

businesses and community organisat ions are also a source of our students.  

 Parramatta Community College has strong relat ionships with a number of local

businesses in Greater Western Sydney.

The College grateful ly acknowledges government funding which contributes toward

its operations,  including that from the New South Wales Department of Industry.

We educate for Life!

MISSION

Deliver qual ity learning opportunit ies to support a diverse and dynamic community

for work,  l i fe and leisure.

VISION

To be a centre of excel lence in learning for our community.

PURPOSE

To faci l i tate social  engagement,  employment & further education for the future of

Western Sydney.

WAY

Providing contemporary,  inclusive and accessible training opportunit ies and

addressing barr iers to learning.

IMPACT

When people have the ski l ls  they need, they wil l  be confident to achieve their  goals

and contribute to a thriving local  community.
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WHAT A YEAR
Presidents Report

The 2022 Financial  Year for the Parramatta Community College was one of

transformation,  capacity bui lding and laying a platform that wil l  enable

the College to grow and expand in the years ahead. The year started with

Covid 19 st i l l  affecting the community of western Sydney with the

outbreak of the Omicron variant however,  thankful ly as this  wave of Covid

19 passed the community and the College has over the balance of the year

started to return to some normality.  

PRESIDENT’S REPORT 2022

The management of the College lead by the Chief Executive Off icer,  Monique Knight has not

only navigated these chal lenges but has managed to grow its  capacity in the del ivery of

Education to the Community of Western Sydney and also looked for opportunit ies to expand

the offerings which the College provides.   

 

F inancial ly the College had a s ignif icant turnaround in the 2022 Year.  From a loss in 2021 of

$307K, the College reports a loss of only $11K in 2022.  Pleasingly this  improved result  came

abut even though the College received $100K less in Government support during 2022 for

Covid than in 2021.  

Operating revenue from course del ivery in 2022 of $987K was a 40% improvement from 2021.

In addit ion,  Management has managed to reduce expenses during 2022 whilst  not affecting the

qual ity of  services as offered by the College.  This improved operating result  gives confidence

for the College to grow its  service offering during 2023.  The CEO and the whole Management

Team is  to be commended for this  result .  

During 2022, the CEO has not only restructured the operations of the College to provide

eff iciencies,  but also improved the level  of  training and ski l ls  within the team. People are the

l i feblood of the College,  and the CEO is  to be congratulated for the efforts in improving the

capabil i t ies of the team which wil l  assist  the College in the years ahead.

Importantly in looking ahead to 2023,  the College has a number of s ignif icant init iat ives in the

pipel ine to del iver not only an expanded range of leisure and l i festyle courses but also to

expand its  reach to the broader Community of Western Sydney.  The Year ahead is  one of

excitement and anticipation for what the College wil l  be able to del iver to the Community.   

I  wish to thank our CEO, Monique Knight and al l  the staff  at  the College for their  t ireless

efforts in another chal lenging year.  Their  passion and commitment to the College is  without

peer.  The qual ity of  education that they in company with our valued teachers bring to the

Community of Western Sydney enriches the Community on many levels.  

I  wish to close by thanking al l  my fel low Council  members.  Their  commitment of t ime, intel lect

and wise counsel  for the benefit  of  the College is  inspir ing and a pleasure to be part  of .  We

wil l  continue to work together to progress the College and to expand its  horizons over the

coming years.   

 

Stephen Jenkins (President)  

Parramatta Community College Council  
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CONTACT INFORMATION

RTO No: 90276
ABN 22 614 310 587

Suite 1 ,  Level 1 ,  
410 Church Street
North Parramatta NSW 2151

PO Box 2261
North Parramatta NSW 1750

02 9687 2072
admin@pcc.edu.au
www.pcc.edu.au

www.facebook.com/parracommunitycollege

www.instagram.com/parramattacommunitycollege

au.linkedin.com/school/parramattacommunitycollege

www.youtube.com/@parramattacollege
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SMART AND SKILLED – ACE PROGRAM

In 2022, the college offered a variety of ACE funded courses providing students with

part  qual i f icat ions for the purpose of gap ski l ls  training in accredited and non-

accredited industry areas which encompass medical  administrat ion,  school-based

education support,  off ice ski l ls ,  f i rst  aid,  foundation ski l ls ,  accounting appl ications

in MYOB accounting and Payrol l ,  Microsoft  Off ice.  After completion,  the learner can

then pathway to a ful l  qual i f icat ion from Cert if icate 1 – Cert i f icate I I I  level  i f  they so

desire.  Learners also enjoyed focusing on employment preparation and professional

development such as resume writ ing,  cover letter creation,  styl ing for work,

selection criter ia,  capabil i ty framework and interview techniques.  

SMART AND SKILLED – ENTITLEMENT FULL QUALIFICATIONS

The college continued to del iver Smart and Ski l led programs in 2022, mainly in the

area of TAE40116 Cert if icate IV in Training and Assessment.  Summer Ski l ls  for school

leavers 16-24 was warmly received by those who part icipated.  Some of the students

who undertook beauty units,  have sign on to continue into the Diploma of Beauty

Therapy.  The college has the fol lowing qual i f icat ions on Smart and Ski l led: 

 

BSB20120 Cert if icate I I  in Workplace Ski l ls

BSB30120 Cert if icate I I I  in Business

BSB30220 Cert if icate I I I  in Entrepreneurship and New Business

BSB40120 Cert if icate IV in Business

BSB40320 Cert if icate IV in Entrepreneurship and New Business

BSB50120 Diploma of Business

SIR30216 Cert if icate I I I  in Retai l

FSK10219 Cert if icate I  in Ski l ls  for Vocational  Pathways

GRANTS
ACE outcomes this  year saw an increase in this  grant revenue of over $380,000 with

the college uti l is ing al l  courses that were relevant for this  grant.  By March 2023 we

had used al l  our al located funding from ACE for the 2022/2023 60% granted.  2023

we are looking for an increase in our smart and ski l led funding with opening up

opportunit ies with TNI and apprentice and traineeship funding.  The launch of the

beauty school has seen a posit ive outcome for the college with the expansion of

scope meaning future funding security.
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PARTNERSHIP WITH PARRAMATTA WEST PUBLIC SCHOOL

The BDM vis its  Parramatta West Publ ic School to meet with parents of the school

community who are informed about the training opportunit ies avai lable to them via

government funding informing them of the el igibi l i ty cr iter ia to access funding.  The

community hub leader off icer encourages parents to engage in learning to upski l l  in

personal  and professional  development especial ly for those who are wishing to

transit ion into the workplace,  or goals to re-enter their  career f ield and to become

better equipped to meet the expectations of the Austral ian labour market.

FSK20119 Cert if icate I I  in Ski l ls  for Work and Vocational  Pathways

TAE40116 Cert if icate IV in Training and Assessment

TAE50216 Diploma of Training Design and Development

SHB30121 - Cert i f icate I I I  in Beauty Services

SHB40121 – Cert i f icate IV in Beauty Therapy

SHB50121 Diploma of Beauty Therapy (Relaxation Massage)

Our appl ication for renewing our Smart & Ski l led contract has been submitted and is

expected to be notif ied sometime before June 30 of 2023 the approved funding

allocated for 2023/2024. 
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Fee-Free programs for seniors only (edibi l i ty cr iter ia appl ied) 

Helped seniors keep in touch with family and fr iends

Access government,  health and other essential  services

Discover more things at  their  f ingert ips

TECH SAVVY SENIORS

Tech Savvy Seniors Programs are funded through a partnership between the NSW

Government and Telstra and helped senior cit izens bui ld the ski l ls  and confidence to

use computers,  tablets and smartphones.  I t  included face-to-face training,  how-to

guides and training materials .   

 

The benefits  of  our Tech Savvy Seniors programs:
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Tech Savvy Seniors Online Cyber Safety 

Tech Savvy Seniors Samsung / Android  

Tech Savvy Seniors iPad,  iPhone 

Tech Savvy Seniors - Introduction to Video cal l ing 

Tech Savvy Seniors - Introduction to Social  Media 

Tech Savvy Seniors - Introduction to Computers

Tech Savvy Seniors – Online Shopping & Banking

We applied for and successful ly received funding for Tech Savvy Seniors classes and

del ivered a variety of classes:   

Our classes were held at  our Western Sydney Ski l ls  Hub and were very popular that

we completely exhausted our funds within 6 months.  We wil l  apply for more funding

in 2023. 

EDUCATIONAL PROGRAM 2022



BUSINESS DEVELOPMENT (COMMUNITY PROGRAMS)/STUDENT RECRUITMENT

The BD/Student Recruitment Manager works closely together with community

organisations and is  passionate about del ivering customised training solutions

within an enriching and supportive learning environment to enable community

members to learn and thrive.   Dianne also attends industry events to promote

college offerings.  

Init iat ives are implemented to equip learners to accomplish accredited outcome

success,  employabil i ty ski l ls  and practical  ski l ls  knowledge required to bui ld a

completive portfol io to attract sustainable employment.   Industry mentoring is

offered to ski l led migrants seeking a career ref lecting their  professional

qual i f icat ion and to help understand the Austral ian workplace culture and any

challenges that may arise during the recruitment process and as a new employee in

Austral ia.

Learners are inspired to uti l ise digital  l i teracy when completing assessments and are

systematical ly monitored on their  progress and encouraged to explore alternative

employabil i ty opportunit ies such as volunteering and further study options. 

 Parramatta Community College acknowledges the diversity of our students and

recognises the diverse cultures as a source of strength.  Our classroom values

promote the fol lowing: 

·Fairness and equal ity

· Inclusiveness

·Diversity                                                                                   

·Openness

·Developing leadership 

·Environmental  sustainabi l i ty

·Fostering innovation and creativity 

PAGE 01

Dianne Kersten

Business Development Manager/Student Recruitment
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Parramatta Community College is  a registered training organisation under the

jurisdict ion of the Austral ian Ski l ls  Qual ity Authority (ASQA) to del iver a range of

Training Package qual i f icat ions and accredited courses which are on our scope of

registrat ion ( l isted on page 23).

Registered Training Provider

National  Provider No: 90276

Registered to 17th November 2022

As part  of  i ts  registrat ion,  Parramatta Community College always maintains

compliance with the Standards for Registered Training Organisations 2015 and

across al l  of  i ts  operations.  The college also maintains a Qual ity Assurance System

through its  systematic approach to continuous improvements,  enabl ing it  to del iver

high qual ity industry focused training and assessment services to the Western

Sydney community.  The college conducts regular independent val idation of i ts

assessment system, which ensures i ts  assessment system is  compliant with the

requirements of the relevant training packages as well  as the relevant RTO

Standards.  Courses del ivered by partners are also regularly monitored and the

Compliance Manager who works closely with the partners to ensure they provide

desired learning experiences to our students.        

During 2022, Parramatta Community College appl ied for and was granted three (3)

new qual i f icat ion courses in Beauty.  Including seven (7)  short courses.  This includes,

white card,  RSA, RCG, hygiene and coffee.

ACCREDITED TRAINING
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Glen Coates 

Compliance and Qual ity Assurance

MAICD, FIML, AMAMI,  JP



NON-ACCREDITED VOCATIONAL EDUCATION

PAGE 01

Addressing Selection Criter ia

Basic Bookkeeping,  Reporting & Payrol l

Coffee Making - Barista Ski l ls

Cover Letter Creation

Styl ing 

Practical  XERO and MYOB

Excel Formulas and Functions

Interview Essentials

Pronunciat ion and Conversation for Professionals

Resume Writ ing

WordPress - Design a Blog or Website

WordPress – Use SEO to increase Web views.

Plus,  many more customised courses within the community hubs 

Our non-accredited vocational  provis ion is  broad and responsive to student needs. 

In 2022 we del ivered: 
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Community colleges have a proud history of del ivering leisure and l i felong learning.

They are at  the heart  of  a community college phi losophy that bel ieves in the value of

education for i ts  own sake,  for the love of learning.  Our Leisure program operates at

our Western Sydney Ski l ls  Hub and in a few school and community venues across the

local  area.  Some of the courses we del ivered included:

LEISURE & LIFELONG LEARNING 
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LANGUAGES

We offered an array of world languages,  from Asian to European, including Mandarin,

Japanese,  Spanish,  I tal ian and French, just  to name a few. Because of the COVID-19

pandemic lockdowns and restr ict ions,  we del ivered classes onl ine via ZOOM and

acquired students outside of our local  community.

Our language courses have an emphasis on learning how to speak the language for

business,  travel ,  cultural  interest or to maintain f luency with a range of levels on

offer and are based on a conversational ,  practical  approach deal ing with everyday

situations and include grammar,  vocabulary,  and cultural  aspects.  



The college works with local ,  regional  and state level  networks in al l  our special i ty

areas.  In 2022 we worked with:

·Parramatta Chamber of Commerce

·NSW Business Chamber

·Sydney Hil ls  Business Chamber

·Cumberland Council

·Parramatta City Council

·Community Hubs Austral ia

·Schools as Community

·Northmead Create and Performing Arts HS

·Greystanes High School

·The Salvation Army North Parramatta

·Sett lement Services International  (SSI)

·The Meadows Public School

·Squiggler Academy

·Rosehil l  Publ ic School

·Westmead Public School

·Rydalmere Public School

·Parramatta-West Publ ic School

·Auburn North Public School

·Community Migrant Resource Centre

·Boronia Mult icultural  Services Inc

·Westmead Public School

·  Rydalmere Public School

·NSW Training Services

·Smart Talent Group

·Tardis Group

·Fitted For Work

·Cumberland Womens Health Centre 

·Nepean Community College

·Dundas Area Neighbourhood Centre

·Sacred Heart  Publ ic School Vi l lawood

·Sacred Heart  Publ ic School Cabramatta

·Playgroup Austral ia

·Chester Hi l l  Publ ic School

·Sudoku Bookkeeping

·ICE Parramatta

·Abi l i t ise

· ISRA Auburn

·Merrylands Youth Centre

COMMUNITY LINKS
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INFORMATION SESSIONS AND ENROLMENT DAYS

Parramatta Community College runs information sessions and registrat ion days for

jobseekers to learn more about the ful ly subsidised training opportunit ies on offer

through ACE and Smart Ski l led funding.  Often,  morning tea is  provided with chi ldren

welcome to attend if  chi ldminding is  not already arranged. It  also provides a chance

for parents to meet and mingle and sets a welcoming tone for learners who have not

studied for some t ime.  Many parents have an option to enrol  in training on the day

and many do and go forth to enjoy accredited training in sessions such as First  Aid,

Off ice Ski l ls ,  Medical  Admin,  MYOB, Xero,  MS Off ice,  Teacher’s  Aide and Accounts

Administrat ion.

PARRAMATTA WEST PBUBLIC SCHOOL INFORMATION AND REGISTRATION DAY 

INTERNATIONAL WOMENS DAY 

International  Women’s Day was celebrated at the Community Hubs Austral ia Chester

Hil l .     
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REGISTRATION DAY THE SALVATION ARMY NORTH PARRAMATTA (FIRST AID)
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WORKSHOPS FUNDED THROUGH ACE

Parramatta Community College faci l i tates 1-day employabil i ty workshops to help

prepare students navigate the recruitment process with tangible ski l ls  and necessary

insight such as Resume Writ ing,  Cover Letters,  Interview Ski l ls ,  MS Off ice,  Selection

Criteria and Capabil i ty Framework,  Professional  Styl ing.

PROFESSIONAL STYLING (MAKE-UP, HAIR,  MANICURE) 



COMMUNITY COLLEGES AUSTRALIA ANNUAL CONFERENCE 2022

In November the CEO, Education Support Off icer and Education Manager attended

the 3-day annual conference which was held Sydney.  This year ’s  conference theme

was Expanding possibi l i t ies,  with 3 goals :  

·Expand your knowledge

·Expand your understanding

·Expand your ski l ls

CCA members gathered from NSW, Victoria,  Queensland, metropolitan and regional .

It  provided the opportunity to l ia ise with fel low members and showcases an agenda

ful l  of  international  speakers,  expert  presenters,  government representatives and

community education provider special ists .
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CHAMBER OF COMMERCE BUSINESS AFTER 5 EVENTS

The Business After Five is  a great networking platform for al l  members and their

guests,  which is  held on the 1st  Tuesday of each month.  Each monthly event is

sponsored by a Member Host in conjunction with the Parramatta Chamber and

allows the host to showcase their  venue,  product or service to the local  business

community.  These typical ly attract over 100 attendees at  each event and provides a

vibrant meeting place to network with a small  amount of t ime dedicated to chamber

formalit ies as well  as a prize for the business card draw and gifts  to attendees.

Parramatta Community College is  a member of the Parramatta Business Chamber

with our staff  attending this  event regularly to ascertain business and community

needs.
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STATE OF THE CITY ADDRESS 2022

Staff  members of the College attended the 2021 State of the City Address at  the new

CommBank Stadium in Parramatta.   Hosted by the Parramatta Chamber of

Commerce,  this  event provided the audience with key insights into the future plans

for Parramatta.  This year ’s  theme was “The New Headquarters” .

PARTNERSHIP WITH COMMUNITY HUBS AUSTRALIA 

In 2022, we partnered with Community Migrant Resource Centre with Tamil  speaking

students upski l l ing with First  Aid,  Professional  Styl ing and Microsoft  Off ice and who

are looking for suitable jobs within their  community and/or the general  workforce,

however they lack the confidence and require a local  accreditat ion providing new

ski l ls  and knowledge.  The classes were del ivered onsite at  the Toongabbie

Community Centre within school fr iendly hours for a happy study/l i fe balance.



MARKETING
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11.1% increase in vis itor sessions on the website 

11.9% increase in new users vis it ing the website

4.9% increase in pages per session on the website

6.3% increase in average session duration

COLLEGE WEBSITE 

Comparison YOY (Jan 21 – Dec 21)  vs (Jan 22 – Dec 22) 

SOCIAL MEDIA

Facebook Page Likes (Jan 22 – Dec 22) = 1,887

o 17.5% increase

Instagram Followers (Jan 22 – Dec 22) = 136

o 30.1% increase 

LinkedIn Followers (Jan 22 – Dec 22) = 174

o 67.5% increase

Industry Average for Education and Training Sector:  23.42% 

Industry Average for Education and Training Sector:  2.9%          

EDM (E-NEWSLETTER) 

2022 Average Open Rate for Parramatta Community College Course e-Newsletter = 26.8% 

2022 Average CTR for Parramatta Community College Course e-Newsletter = 2.8%

Total  number of EDMs distr ibuted (Jan 2022 – Dec 2022) = 46 



2022

Final ist  at  the 2022 Parramatta Local  Business Awards for “Most Outstanding Education

Service” 

Final ist  at  the 2022 Western Sydney Awards for Business Excel lence (WSABE) for "UNE

Excellence in Education,  Training & Careers"  

2022 Community Colleges Austral ia Trainer of the Year “Honour Roll”   

F inal ist  at  the 2022 Community Colleges Austral ia Student of the Year 

Final ist  at  the 2022 ZEST Awards for “Exceptional  Community Partnership” 

Final ist  at  the 2022 Austral ian Small  Business Champion Awards for “Education Services”

AWARDS RECEIVED
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STAFF 2022
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Teacher meetings 

Community Colleges Austral ia Conference,  Sydney.  Attended by managers

Networking meetings for VET,  LLN, Leisure Managers,  and CEOs in community colleges

across NSW

Online discussions via Community Colleges Austral ia onl ine groups

Part icipation in onl ine val idation of assessment and del ivery of accredited programs

Workshops faci l i tated by Training Services NSW

Face to face training provided by the NSW Community College network

PROFESSIONAL DEVELOPMENT

College staff  attend a range of professional  development opportunit ies every year,  including:

The College produces and maintains Teacher and Caretaker handbooks outl ining

responsibi l i t ies and procedures for undertaking College operations.

WORK HEALTH AND SAFETY

At each staff  meeting workers are invited to bring up any WHS issues.  This year there were no

signif icant WHS issues.
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VENUES

5 training rooms (3 computer rooms)

Al l  rooms contain data projectors and presenter computers

Modern kitchen and lunch room

Ethernet internet with WIFI

WESTERN SYDNEY SKILLS HUB

Situated in Parramatta’s  North,  the Western Sydney Ski l ls  Hub is  our high-end education

faci l i ty used for corporate professional  development training.  I t  has f lexible training and

meeting rooms that can be configured to suit  many needs.  The site is  perfect for training

sessions,  planning meetings,  corporate presentations,  and off-site events.  I t  boasts:

Centenary Unit ing Church

Greystanes High School

Holroyd School 

Parramatta Lions Club

Stormer Music

CASUAL VENUES

Our thanks go to the fol lowing venues.  We rely on the support and cooperation of

government and the non-profit  sector to offer our adult  education courses to the community.  

https://www.parramattacollege.edu.au/venuehire
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RTO SCOPE AND REGISTRATION
Registered Training Provider No: 90276

Registered to November 2022

SCOPE OF REGISTRATION

Our scope of registrat ion includes qual i f icat ions from the fol lowing Training

Packages:

Business Services
BSB20120 Cert if icate I I  in Workplace Ski l ls

BSB30120 Cert if icate I I I  in Business

BSB30220 Cert if icate I I I  in Entrepreneurship and New Business

BSB40120 Cert if icate IV in Business

BSB40320 Cert if icate IV in Entrepreneurship and New Business

BSB50120 Diploma of Business

Retail
SIR30216 Cert if icate I I I  in Retai l

Training and Assessment
TAE40116 - Cert i f icate IV in Training and Assessment

TAE50216 - Diploma of Training Design and Development

Finance 
FNS30317 Cert i f icate I I I  in Accounts Administrat ion

FNS40217 Cert i f icate IV in Accounting and Bookkeeping

FNS41820 Cert if icate IV in Financial  Services

Foundation Skills
FSK10219 Cert if icate I  in Ski l ls  for Vocational  Pathways

FSK20119 Cert if icate I I  in Ski l ls  for Work and Vocational  Pathways

Community services 
CHC30221 Cert i f icate I I I  in School Based Education Support

First Aid
HLTAID010

HLTAID011

HLTAID012





2022

AUDITORS REPORT
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